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fRINNTAsANTIUaLIUALAAELHUNTEY AIDET Plus-PEH Action Plan & wuamsinauuseiiueeulau & eenlau Audit 1ieShw1 Customer
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3. wannnsaeansiiUsvaumud g uasansuanteen 543 Tumeu (8 Steps to Achieving Satisfaction)
4. wadiansassansdeydaniu AIDET Plus PEH- Dictionary
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1) A519735 Observation
2) A5 Interview
3) N51Y3T Test
4) n15193% Role Play
5) A5LY35 Demonstration
6) N335 Simulation
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Classroom Lecture  20%

Workshop - Role Play 40 %

Demonstration  20%

SBL  10%

Evaluate Exam (Individual) 10%
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05 091-436-9887 , 081-587-5686

E-Mail : ophconsultant@gmail.com / info@consultthailand.com

Line ID : 0914369887

Aomuladi

Hulen : www.consultthailand.com

Facebook : www.facebook.com/ophconsultant
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