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3. nsalfinwn (Case Study) : Verbal & Non -Verbal Communication (Clip)
4. Bougndnns doaslusvaunlud3e uasvIeNTUARTEEN 5+3 FuRBU (8 Steps to Achieving Satisfaction)
1) Acknowledge M33U34In3U M3uARIEONLUY Verbal & Non -Verbal
2) Introduce N1sWuzdY/s¥YfIAL NSLAAIDDNLUY Verbal & Non -Verbal
3) Duration NUBNTZELLIA1 NTUAADBNALUY Verbal & Non -Verbal
4) Explanationn1585U18 31881880 N1slanteaniuy Verbal & Non -Verbal
5) Thank You msﬂén‘u@‘uqm N13ANIBBNKUY Verbal & Non -Verbal
6) Plus + PEH tiiwruiesiuuarlala msuansesnuuy Verbal & Non -Verbal

(B99UndNNT3T Patient Safety & Personal Safety)
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Plus - PEH

6. $78814 (Role Playing) N15a18v8n ndane A1 M1n19 JULUY Acknowledge Tununfluagsiumuasuiliieaves 1wy OPD,IPD,Extra

Unit,Critical Care Unit,Non-Clinic

7. $78874 (Role Playing) N15018Man AFUNR A191 11174 JUUUY Introduce Tumniluazsiunusauiiieves wwu OPD,IPD,Extra

Unit,Critical Care Unit,Non-Clinic

8. fRBY1Y N1INENDA AFUAR N1 N4 JUWUU Duration luynil uagsumusuiiieIvas 1w OPD,IPD,Extra Unit,Critical Care

Unit,Non-Clinic

9. fi7Y1 N1INLNOA IAFANA N1W1 11119 JUWUU Explanation Tununil uagsduvusauiiegaves iwu OPD,IPD,Extra Unit,Critical Care

Unit,Non-Clinic

10. #29879 MINENBA AFUNA N1 N8 JULUY Thank You Tunmndl waesuvusuiliieaves 1w OPD,IPD,Extra Unit,Critical Care

Unit,Non-Clinic
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Unit,Non-Clinic
12. Case Study : N3018M8A AIDET P+ Wag LLrTﬂr:gm‘lumuzﬁ’u%’u Dilemma
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Classroom Lecture  20%

Workshop — Role Play 40 %

Demonstration  20%
e SBL 10%

e FEvaluate Exam(Individual) 10%
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E-Mail : ophconsultant@gmail.com / info@consultthailand.com

Line ID : 0914369887
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Julws : www.consultthailand.com

Facebook : www.facebook.com/ophconsultant
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