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Luwmaimuinsaesnsnduseansanlulsenenuia (The Fundamentals of Consistent Communication to Patients and Staff)

1. Neyuaunanudu3a (A Key Benefit)
winmswtenitla H-E-E-M

wann1saseAnufianala P-B-E

Eal N

nsti1 AIDET Ieluaagiaeviluuasstaeingi 1desgs (Normal Patient & High Acuity Patient)
wada i (Psychology) i:%\i (Empathy) &ueia (Human Touch)
2. quﬁuazmuiﬁﬂﬁlﬁm%ﬂa (Theory & Journal) Tutszimeuazansszine
3, pénfinsannmsldleluau (How can you 7)
Actions — Showing — Questions - Keywords - Plus the Promise
1) A : Ieinensdanauarnisnienen Acknowledge Focuses on ?
2) I : I Imensdunauagnnsaneven Introduce Focuses on ?
3) D : Ininen1sdunmuagnisaneven Duration Focuses on ?
4) E : Iminennisdunauaznisanevien Explanation Focuses on ?
5) T : Ininernsdanauaznisnienen Thank-You Focuses on ?
P+ : InIneNnsdunALaTNI5A1EN8N The Promise Focuses on ?
4. Workshop : AIDET Plus+ Framework
5. Workshop : ﬁ%ﬁx‘iLLUU‘ﬁ’lEﬁﬁ Keywords & Posters
6. Workshop : ‘qmﬂ%mﬁaﬂﬂ AIDET : Observation Checklist & AIDET Plus+ Toolkit
7. Testing VT‘]LLUUL%EJuElE)u‘lmj : AIDET Plus+ E-Learning
8. Workshop : munseifine (Case Study) WaTLUUSIABIEn NS0 (Scenario-Based Learning) ﬂ‘i”lmﬁaLLNummﬁéausmﬁﬂiﬂﬁ”umﬁd
1) ER
2) IPD

3) OPD

4) OR
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5) Pharmacy
6) Supply
7) Post Op.
8) EVS
Etc.
9. 919158 3MensUsEiin AIDET Plus S18YAAR (miﬂssLﬁu‘ﬁuaéﬁuﬁwmuﬁ%ﬁausu)

10. thigue Role - Playing : Best Practice 083 iitethlulwadslunisdeans nisufofmumugunm siagueitily &nnqm
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15 091-436-9887 , 081-587-5686

E-Mail : ophconsultant@gmail.com / info@consultthailand.com

Line ID : 0914369887

fannulad

Julwm : www.consultthailand.com

Facebook : www.facebook.com/ophconsultant
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