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https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=11&web=ESB-Service-Standard
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=1&web=Excellence-Service-Behavior
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=12&web=ESB-Service-Psychology
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=13&web=ESB-AIDET-In-Healthcare
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=14&web=ESB-Keyword-Pitching-Growth-Mindset
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=15&web=ESB-The-Effectiveness-Communication
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=16&web=ESB-Complaints-Handling-Negotiation
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=17&web=ESB-The-Best-Personality
https://www.consultthailand.com/inhouse-training/info-inhouse-training.php?course_id=18&web=ESB-Train-To-The-Trainer-For-ESB-Team
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e Classroom Lecture (Usse18) 30%

e Practitioner Sharing(a15n) 30%

e Case Study (nsdidnw1)  20%

® Q & A Group Discussion (iauﬂéuﬁmﬁzﬁ) 10%
e Running Activity (Ranssuifinessasa) 5%

e Online Examnagau) 5%
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15 091-436-9887 , 081-587-5686

E-Mail : ophconsultant@gmail.com / info@consultthailand.com

Line ID : 0914369887
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Julom : www.consultthailand.com

Facebook : www.facebook.com/ophconsultant
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